
 
Purchase Date:_ _________________________________________________________
Install Date: _ ___________________________________________________________
Full Name:______________________________________________________________
Address:________________________________________________________________
City:_ __________________________________________________________________
State:_ _________________________________________________________________
Zip Code:_______________________________________________________________
Phone:_ ________________________________________________________________
Email:__________________________________________________________________              

Where did you purchase the floor?_________________________________________

Age Range (please circle):  	 19 years or less   •   20-29   •   30-39   •   40-49
					    50-59   •   60 years or more 

Gender (please circle):   Male • Female

1. How many square feet did you install?
	 o 49 or less	 o 50-99	 o 200-299	 o 300-499
	 o 100-199	 o 500 or more

2. In what room(s) is the product being installed?
	 o Kitchen	 o Bathroom	 o Dining	 o Entry
	 o Bedroom	 o Laundry	 o Office	 o Hallway
	 o Other_______________   

3. Over what type of surface?
	 o Wood	 o Vinyl	 o Tile	 o Concrete
	 o Other_______________

4. Have you ever installed tile before?
	 o Yes	 o No

5. Who installed this floor?                            
	 o I’m doing it myself	 o I’m hiring a professional installer
	 o I’m getting help from a handy friend/relative

6. What was the primary reason you chose SnapStone?
              o Save money	 o Save time	 o Ease of installation
              o Other____________________                           

7. Rate the tile installation process.
	 o Easier than expected	
	 o Same as expected
	 o Harder than expected

8. Rate the grout installation process.
	 o Easier than expected
	 o Same as expected
	 o Harder than expected

9. Would you buy SnapStone again?
	 o Yes	 o No

10. Would you recommend SnapStone to a friend?
	 o Yes	 o No

11. Where did you hear about SnapStone?
	 o From a friend/relative  	 o Saw product in store
	 o Online forum                       	 o Magazine/newspaper
	 o TV/Radio                       	 o Home improvement show
	 o Other__________________                           

12. How long did the installation take?
	 o 1 day	 o 2 days	 o 3 days	 o 4-7 days
	 o More than a week

13. Is there anything that would have made your experience with SnapStone better? 

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Warranty Registration Sheet
Please register your warranty online 
(www.snapstone.com), or mail:
CoMc, Attn: Warranty Registration
13423 F Street  |  Omaha, NE 68137


